


# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

1. 
SBC

/Am
eritech w

ill distribute the C
hange 

R
equest 4 m

onths prior to release 
im

plem
entation. 

2. 
SBC

/Am
eritech and the C

LEC
s w

ill m
eet to 

establish a com
m

on understanding of the 
changes 3.5 m

onths prior to release. 
3. 

SBC
/Am

eritech w
ill solicit feedback from

 the 
C

LEC
s 3 m

onths prior to release. 
4. 

SBC
/Am

eritech w
ill release final 

specifications 2 m
onths prior to release. 

5. 
A testing prior of at least 30 days w

ill occur 
prior to release.” 

237 
2- 

e 
If SBC

/Am
eritech is unw

illing to im
plem

ent any of the 
follow

ing fundionalities 
in the Am

eritech region on l/1/01, 
AT&T 

consistent w
ith the C

hange M
anagem

ent Process and other 
tim

elines described at p. 33 of the AT&T-redlined PO
R

, please 
indicate the earliest date on w

hich SBC
/Am

eritech w
ould be 

w
illing to do so. 

M
isc. 

D
O

 
U

nder investigation 
5/18 

AT&T requests that the status be changed from
 TA to 

D
O

 

a. 
full refresh supplem

ental orders; 
b. 

fully-parsed C
SR

s and synchronized data elem
ents for 

integrated preordering and ordering; 
C

. 
single-order capability including directory listings for’all 
orders (U

N
E as w

ell as resale); 
d. 

com
plex service order com

pletions and fielded com
pletion 

notices; 
e. 

im
plem

ent SBC
 “best practices” U

N
E-L hot cut m

ethods 
and procedures; 

im
plem

ent SBC
 “best practices” flow

-through - including a com
plete 

description of factors affecting electronic flow
-through, 

including the 
kinds of orders Am

eritech system
s are designed to flow

-through. 
237 

3. 
Is SBC

/Am
eritech w

illing to im
plem

ent an integrated 
AT&T 

M
isc. 

D
O

 
U

nder investigation 
f 

preordering/ordering 
G

U
I interface w

ithin the SW
BT, SN

ET 
and the PB/N

B regions on l/1/01, 
consistent w

ith the C
hange 

5/18 - AT&T’s proposed language under the FM
0 - O

rdering 

M
anagem

ent Process and other tim
elines described at p. 33 of 

section for G
U

Is: 

the AT&T-redlined PO
R

? If not, please indicate the earliest 
“All SBC

/Am
eritech service areas w

ill im
plem

ent a uniform
 G

U
I 

date on w
hich SBC

/Am
eritech w

ould be w
illing to do so. 

to access ordering functions that is fully integrated w
ith the 

uniform
 G

U
I preorder interface described in Section III(B) 

above” 

Last updated 5/19/00 
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# 240 

241 

242 

243 

244 

245 

Issue 

D
ataG

ate w
ill continue to be m

ade available and w
ill be m

odified to 
support any enhancem

ents m
ade to either ED

I/C
O

R
BA or the G

U
I. 

N
eed for tw

o w
ays to acquire a C

LLI via TN
 or C

KnD
 and that the C

LLI 
inform

ation 
be added to the C

SR
. 

N
eed for tw

o w
ays to acquire a C

FA inform
ation from

 SBC
 databases 

and to provide the C
FA on the C

SR
. The existing C

FA Inquiry m
ust be 

redesigned to provide the status on all circuits associated w
ith a 

particular tie cable, so as to be m
ore useful to C

LEC
s 

C
LEC

s request that SBC
/Am

eritech update its databases w
ith actual 

data w
ithin 24 hours of com

pletion of m
anual loop qualification 

request. 
SBC

/Am
eritech w

ould like to update this data follow
ing a 

m
anual loop qualification request w

ithin 4 business days. 
AT&T requests that C

LEC
s be able to retrieve directory listing 

inform
ation for accounts belonging to the requesting C

LEC
 or to 

SBC
/Am

eritech retail units, 
as w

ell as for those ow
ned by another 

C
LEC

. 
SBC

 cannot agree to provide this inform
ation on accounts ow

ned by 
another C

LEC
. 

(245) N
eed for tw

o w
ays to acquire a N

C
/N

C
1 inform

ation from
 SBC

 
databases and to provide the N

C
/N

C
1 on the C

SR
. 

(58) C
LEC

s require the ability to acquire the N
C

/N
C

1 assignm
ents for 

specific loops. 

Last updated 5/19/00 
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C
LEC

(s) 

AT&T 

AT&T 

AT&T 

AT&T 

AT&T 

AT&T 

PO
R

 
C

ategory 

FM
0 - 

Preorder 

FM
0 - 

Preorder 

FM
0 - 

Preorder 

FM
0 - 

Preorder 

FM
0 - 

Preorder 

FM
0 - 

Preorder 

hrrent 
it&U

S 

10 

IO
 

IO
 

IO
 

D
O

 

D
O

 

SBC
 R

esponse: 

5/18 - C
hange to D

O
. 

5/18 - N
ew

 issue to clarify AT&T concern w
ith item

 #44. 
AT&T proposes follow

ing language in FM
0 Preorder: 

“Additionally, D
ataG

ate w
ill continue to be m

ade available and 
w

ill be m
odified to support any enhancem

ents m
ade to either 

ED
I/C

O
R

BA or the G
U

I.” 
5/18 - N

ew
 issue to clarify AT&T language provided 4/10. 

AT&T proposes follow
ing language in FM

0 Preorder: 
“The C

LLI Inquiry w
ill be a separate one so that users can 

sim
ply enter a Telephone N

um
ber or a circuit ID

 and obtain 
the C

LLI associated w
ith the serving office and equipm

ent. 
C

LLI w
ill also be added to the C

SR
 so that a separate query is 

not alw
ays necessary.” 

5/18 - N
ew

 issue to clarify AT&T language provided 4/10. 
AT&T proposes follow

ing language in FM
0 Preorder: 

“The C
FA Inquiry w

ill be a separate one and w
ill be provided 

on the C
SR

 outputs. 
This Inquiry w

ill be redesigned to provide 
the status on all circuits associated w

ith a particular tie cable, 
so as to be m

ore useful to C
LEC

s.” 
5/18 - N

ew
 issue to clarify that tim

efram
es differ betw

een 
parties, from

 the AT&T language provided on 4/10. 

5/18 - N
ew

 issue to clarify that tim
efram

es differ betw
een 

parties, from
 the AT&T language provided on 4/10. 

AT&T’s proposed language insertion is: 
“C

LEC
s w

ill be able to retrieve directory listing inform
ation for 

accounts belonging to the requesting C
LEC

 or to 
SBC

/Am
eritech retail units, 

as w
ell as for those ow

ned by 
another C

LEC
.” 

5/18 - N
ew

 issue to clarify AT&T language provided 4/10. 
AT&T proposes follow

ing language in FM
0 Preorder: 

“The N
C

/N
C

1 Inquiry w
ill be a separate one and w

ill be 
provided on the C

SR
 outputs. W

 
5/19 - Parties agree to C

D
 issue 58 to issue 245 w

hich is D
O
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u 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

!46 
Birch w

ould like to add: 
“W

ith regard to loop w
ith port com

bination the 
Birch 

FM
0 - 

D
O

 
uniform

 applicatiopn to application and G
U

I interfaces, as w
ell as O

SS 
5/18 - Birch proposed language for FM

0 O
rdering in “U

niform
 

O
rder 

C
om

m
on platform

 com
ponents, and regional legacy system

s w
ill be 

Product O
rdering” section for: 

adapted to ensure that the ordering and provisioning in of such U
N

E-P 
“W

ith regard to loop w
ith port com

bination the uniform
 

services are in com
pliance w

ith the term
s and conditions set forth in 

application to application and G
U

I interfaces, as w
ell as O

SS 
the M

erger C
onditions, U

N
E R

em
and O

rder, and Section 251 of the 
C

om
m

on platform
 com

ponents, and regional legacy system
s 

Act.” 
w

ill be adapted to ensure that the ordering and provisioning in 
of such U

N
E-P services are in com

pliance w
ith the term

s and 
conditions set forth in the M

erger C
onditions, FC

C
 regulations, 

and Section 251 of the Act,” 
Parties agree to disagree and m

ark as D
O

. 
249 

C
LEC

s request that the follow
ing language be added to the AC

D
R

 
C

LEC
s 

FM
0 - 

D
O

 
Process section regarding actions to enforce the arbitration panel’s 

5/19 - Parties agree to disagree not for arbitration, 
but to 

AC
D

R
 

decision. 
further address w

ith their attorneys. 

“the Federal C
om

m
unications C

om
m

ission, or a federal court, at the 
process 

option of the Party bringing the action. 
If a Party seeks to enforce a 

decision of the Arbitration Panel before a federal court, it shall bring the 
action before the U

nited States D
istrict C

ourt for the Eastern D
istrict of 

Virqinia.” 
250 

f2:) 
Im

plem
entation 

Phase W
ork Schedule tim

eline in Section III(I) 
of 

C
LEC

s 
FM

0 - 
D

O
 

5/19 - Parties w
ere unable to agree on a deploym

ent schedule 
Section 

for the App to App and G
U

I preorder and order interfaces 

(12) The tim
eline should be identified as the D

evelopm
ent and 

III(I) 
including docum

entation tim
elines. 

Parties agree to disagree 
and m

ade status D
O

. 
D

eploym
ent tim

eline and should be expanded to include all of the 
tim

elines (from
 initial release announcem

ents to changes to final 
requirem

ents announcem
ents). 

5/19 - All tim
eline issues are now

 captured by global issue 
250. 

Parties agree to change status of 12, 204, 205, 206, 
209, 210, 216 to C

D
, and point to issue 250 as D

O
. 

(204) W
hen w

ill SBC
 produce C

O
R

BA docum
entation for use by 

Am
eritech region-C

LEC
s that w

ant to develop a C
O

R
BA pre-ordering 

interface? 
The Plan of R

ecord indicates the interface w
ill be available in 

M
arch 2001, but m

akes no m
ention of the specifications. 

(205) W
hen w

ill SBC
 provide uniform

 W
eb G

U
I user guides for the pre- 

ordering G
U

I? The Plan of R
ecord does not indicate w

hen the user 
guides w

ill be available for C
LEC

s. 

(206) W
hen w

ill SBC
 produce C

O
R

BA docum
entation for use by the 

SW
BT/PB/SN

ET region-C
LEC

s that w
ant to develop a C

O
R

BA Pre- 
ordering interface? 

The Plan of R
ecord indicates the interface W

ill be 
available in June 2001 in those reqions. 

Last updated 5/19/00 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ateqory 
Status 

(209) W
hen w

ill Am
eritech billing docum

entation be m
ade to conform

 
to SBC

 w
holesale billing docum

entation? 

(210) 
W

hen w
ill the SBC

 U
sage Extract G

uide be m
ade available? 

(216) A detailed m
ilestone tim

eline including the developm
ent tim

elines 
for each release should be included in the final PO

R
. 

251 
AT&T requests the addition of the follow

ing language to the FM
0 

AT&T 
FM

0 - 
D

O
 

5/19 - 
SBC

 unable to agree w
ith the requested language. 

Provisioning Section: 
Provisionin 

Parties agree to m
ake status D

O
. 

“SBC
/Am

eritech w
ill im

plem
ent the fielded order com

pletion standard 
9 

as established by ATIS.” 
59 

C
LEC

s require data elem
ent synchronization for integrating pre-order 

AT&T 
FM

O
-PO

 
D

O
 

D
o not agree. 

and order inform
ation. 

4/26 - Based AT&T’s clarification in collaborative this issue 
w

ould be sam
e as #49. 

5/9 - redline language provided in PO
R

 sent out 5/8. 
5/19 - Tem

porary change to AIR
 from

 TA. 
SBC

 to determ
ine if synchronization applies directly to G

U
Is 

and if so w
hat is tim

ing of synchronization. 
S/19 - SBC

 cannot yet determ
ine w

hether synchronization can 
be done at sam

e tim
e for preorder and order. 

Parties agree to 
change to D

O
. 

91 
This section m

ust include a description about ordering ASR
 products 

M
C

IW
 

FM
O

-0 
D

O
 

U
nder Investigation. 

(w
hich include, for exam

ple, Local Interconnection Trunks, Local 
5/9 - Technically, this item

 does not fall under the guidelines 
Interconnection 

Facilities, O
perator Assistance/D

irectory Assistance 
for addressing as part of the m

erger conditions. 
It is SBC

’s 
Trunks, U

nbundled D
edicated Transport). 

ASR
 ordering is discussed in 

desire to bring uniform
ity across all regions for products 

the PM
0 and the FM

0 should be enhanced to describe w
hat 

ordered via the ASR
 based closely on the O

BF guidelines for 
applications w

ill be available for ASR
 ordering. 

sim
ilar type trunks. 

5/19 - FM
0 for ordering D

Sl loops is the LSR
. Parties agree 

to disagree. 
C

hange status to D
O

. 

1 
O

SS functionality 
includes not only electronic interfaces like application 

M
C

IW
 

O
verview

- 
TA 

SBC
’s proposal provides the level of detail that includes 

to application and graphical user interfaces but also m
any other 

Scope 
m

anual touchpoints associated w
ith orders received 

processes that m
ust be included in this PO

R
 because these processes 

electronically. 
are part of the current SBC

/Am
eritech O

SS interfaces. 
This docum

ent 
5/15 - Parties agree to TA in that data provided in C

ategory I- 
m

ust address processes associated w
ith O

SS, i.e. m
anual processes. 

IV data w
ill provide the detail to resolve the issue. 

M
anual processes have a huge im

pact on C
LEC

s, even those C
LEC

S 

Last updated 5/19/00 
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# 100 

101 

102 

103 

104 

105 

106 

107 

108 

tssue 

xing 
electronic interfaces. 

A clear understanding of w
hat happens 

N
hile C

LEC
 transactions are processed is critical. 

JVhat order processing steps require m
anual interactions on the part of 

S8C
 representatives to process LSR

s for U
N

E-P? 

Provide a listing of U
N

E-P order and service types that do not flow
- 

through the S8C
 system

s on a fully electronic basis. U
nder 

w
hat 

conditions does a U
N

E-P order fall to m
anual processing? 

D
escribe any region-specific ordering differences for updating the Line 

Inform
ation 

D
ata Base (LID

B). 
(103) D

escribe any region-specific ordering differences for updating the 
E-911 database. 

(92) Additional inform
ation m

ust be included under the “U
niform

 
O

rdering M
essage Flow

” to provide detailed descriptions of how
 Listings 

and/or E-911 inform
ation w

ill be provided in each region. 
Provide a listing of U

N
E-L order and service types that do not flow

- 
through the SBC

 system
s on a fully electronic basis. U

nder 
w

hat 
conditions does a U

N
E-L order fall to m

anual processing? 

D
escribe the use that SBC

 m
akes of the R

PO
N

 (R
elated Purchase O

rder 
N

um
ber) field in processinq U

N
E- P LSR

s. 
D

escribe the use that SBC
 m

akes of the R
PO

N
 (R

elated Purchase O
rder 

N
um

ber) field in processinq U
N

E- L LSR
s. 

R
ESN

U
M

 field in LSR
 form

 -- only used in Am
eritech region -- w

hy is 
this data required? 

Version (VER
) data standard in LSR

 form
 is 2A/N

 Am
eritech form

at is 
2N

. 
N

eeds to be conform
ed to ATIS standard 

C
LEC

(s) 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

M
C

IW
 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 

PO
R

 
C

urrent 
C

ategory 
Status 

SBC
 R

esponse: 

SBC
 w

ill provide the details of current flow
 through and 

m
anual intervention and the subjects can be discussed. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

SBC
 w

ill provide the details of current flow
 through and 

m
anual intervention and the subjects can be discussed. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

SBC
 w

ill provide the details of current flow
 through and 

m
anual intervention and the subjects can be discussed. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

The R
ESN

U
M

 field is used to validate that the custom
er has 

reserved the requested due date. 
This field is only required 

w
hen the custom

er has reserved the due date in advance. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
This w

ill be addressed as part of the uniform
 O

SS Business 
R

ules PO
R

. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 

Last updated 5/19/00 
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# 
C

LEC
(s) 

AT&T 

AT&T 

PO
R

 
C

ateqory 

FM
O

-0 

FM
O

-0 

C
urrent 

status 

TA 

SBC
 R

esponse: 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

[V data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
ata characteristics provided as part of latest LSO

G
 4 

requirem
ents. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. Page 47 

109 
EXPED

ITE R
EASO

N
 -- C

LEC
s require Am

eritech business rules that 
define the allow

able reason types and codes that are to be 
provided in LSR

 form
 

IN
IT FAX N

O
 -- data characteristics not defined in LSR

 form
 

110 
TA 

111 
STR

EET (IN
IT) data characteristics not defined in LSR

 form
 

AT&T 
FM

O
-0 

TA 

112 
FLO

O
R

 (IN
IT) field -- data characteristics not defined 

in LSR
 form

 
AT&T 

FM
O

-0 
TA 

113 

114 

R
O

O
M

/M
AILSTO

P (IN
IT) 

-- data characteristics not defined in LSR
 

form
 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 
C

IlY 
(IN

IT) 
-- data characteristics not defined in LSR

 form
 

AT&T 
FM

O
-0 

TA 
115 

STATE (IN
IT) 

-- data characteristics not defined in LSR
 form

 

FM
O

-0 
TA 

116 
ZIP (IN

IT) 
-- data characteristics not defined in LSR

 form
 

FM
O

-0 
TA 

AT&T 

AT&T 
117 

PAG
ER

 (IM
PC

O
N

) 
-- data characteristics not defined in LSR

 form
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
ategory 

FM
O

-0 

C
urrent 

Status 

TA 

SBC
 R

esponse: 

In AIT’s LSO
G

4 Initial R
equirem

ents, D
R

C
 is show

n and 
defined. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
This w

ill be addressed as part of the uniform
 O

SS Business 
R

ules PO
R

. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
This w

ill be addressed and docum
ented in AIT’s LSO

G
4 Final 

R
equirem

ents of M
ay 19, 2000. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

This w
as addressed and docum

ented in AIT’s LSO
G

4 Initial 
R

equirem
ents of April 7, 2000. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

This w
ill be addressed as part of the uniform

 O
SS Business 

R
ules PO

R
. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

This w
ill be addressed as part of the uniform

 O
SS Business 

R
ules PO

R
. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

This w
ill be addressed as part of the uniform

 O
SS Business 

R
ules PO

R
. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 
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118 
D

R
C

 field -- PW
K data elem

ent is not defined for the D
R

C
 value in 

LSR
 form

 
AT&T 

119 

120 

121 

R
ETAIN

 C
U

R
R

EN
T LISTIN

G
 field -- non com

pliant w
ith O

BF LSO
G

 4. 
AIT indicates field is not valid for N

um
ber Portability -- field is listed on 

N
um

ber Portability Form
 -- resolve inconsistency in LSR

 form
 

AT&T 
FM

O
-0 

TA 

R
EM

AR
KS -- on LS and LSN

P form
s, N

903 qualified is defined as 
LS. Q

ualifier should be LSR
 in LSR

 form
 

AT&T 
FM

O
-0 

TA 

AT&T 
FM

O
-0 

TA 
R

ESN
U

M
 field is defined as 16 A/N

. 
Standard is 22A/N

 -- resolve 
inconsistency and conform

 to standard. 
in LSR

 form
 

SAD
LO

 field -- incorrectly show
s three N

9-1 elem
ents in LSR

 form
 

122 
AT&T 

FM
O

-0 
TA 

123 

124 

126 

127 

FLO
O

R
 in Service Address -- in LSR

 form
 

does not conform
 to LSO

G
 

standard of 4A/N
 

AIT defines as 3 A/N
 

AT&T 
FM

O
-0 

TA 

FM
O

-0 
TA 

FM
O

-0 
TA 

AT&T 

AT&T 

AT&T 

AT&T 

C
ITY field in LSR

 form
 

data should be defined as 35 A/N
 

and not 25 
A/N

 per Am
eritech design 

FLO
O

R
 (Bill N

am
e and Address) -- should be provided in LSO

G
 

standard form
at 4A/N

 and not 3A/N
 

FM
O

-0 
TA 

FM
O

-0 
TA 

AT&T 
FM

O
-0 

TA 

C
H

AN
G

E O
R

D
ER

 SEQ
U

EN
C

E NU
M

BER
 -- 

in 855/865 transaction -- not 
yet deleted in these transactions 
W

hat steps is Am
eritech going to take to im

prove flow
-through 

rates 
for U

N
E-L orders? 

W
hat steps is Am

eritech going to take to im
prove its flow

 through of 

128 
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# 
Issue 

U
N

E-P orders? 
130 

Am
eritech should m

ake its order flow
 consistent for all order types -- 

e.g., ‘7” R
EQ

TYP. 

131 
W

hat steps is Am
eritech intending to take to im

plem
ent “fram

e due 
tim

e” U
N

E-L com
m

itm
ents? 

132 
W

hat databases or logs are m
aintained that reflect the orders that 

Am
eritech has received from

 each C
LEC

? 
133 

AIT should not send m
echanized (ED

I) confirm
ations on Faxed orders 

1-a 
-1-1 

I 
. . 

--- 
A 

,a 
.* 

. 
. 

C
LEC

(s) 

AT&T 

AT&T 

AT&T 

AT&T 

PO
R

 
C

urrent 
SBC

 R
esponse: 

C
ategory 

Status 
IV data w

ill provide the detail to resolve the issue. 
FM

O
-0 

TA 
This w

ill be determ
ined and defined as part of the uniform

 
O

SS Business R
ules PO

R
. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

FM
O

-0 
TA 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

FM
070 

TA 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
FM

O
-0 

TA 
See #99 for sim

ilar issue. 
N

ot C
D

 duplicate. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 

-.‘- 
- 

-’ 
-, 

.* 
- *. 

*. 
. . 

.I 
I- 

. 
-I_ 

r 
IV data w

ill provide the detail to resolve the issue. 

m
ake line sharin 

available on a com
m

ercial basis be innin 
June 6, 

u33 necessdry 1 3 r pre-oruertny, oruenny anu provist 9 
3 

IIIII~ 
I XU

~L 
011 

&m
!JQ

qes;,Jn 
~~i~4c~~~~,~~ls,~~~,~~~ioll 

L!M
, iLnyAm

5e. !?& 
m

ake line sharing available on a com
m

ercial basis beginning June 6, 
2000. 

SBC
 m

ay not w
ait until June 6, 2000 to begin planning for the 

O
SS necessary for pre-ordering, ordering and provisioning of xD

SL on 
shared loops. 

In addition, SBC
 fails to m

ention that it m
ust m

ake O
SS 

changes to com
ply w

ith the FC
C

’s U
N

E R
em

and order by M
ay 17,200O

. 
These FC

C
 orders im

pose legal obligations on SBC
 that m

ust be m
et 

now
, through the PO

R
 process, and not at som

e unspecified, future 
date through the C

hange M
anagem

ent Process, as proposed by SBC
. 

134 
860/865 Transactions - 

An explanation /clarification of w
hat is m

eant 
C

orecom
m

 
FM

O
-0 

TA 
C

urrently w
hen issuing a supplem

ent to a request, som
e 

b 
by a “full refresh” should be added. 

O
nce again, if 

a detailed 
regions only require the changes to be included. 

In the 
specification exists, it should be provided as part of this PO

R
. 

uniform
 environm

ent a full refresh w
ill be required. 

“Full 
refresh” indicates that all unchanged inform

ation on the 
original request is included on the supplem

ent along w
ith the 

changed inform
ation. 

5/9 - redline language provided in PO
R

 sent out 5/8. 
5/10 O

pen - additional clarification on full refresh w
hether a 

full refresh is needed in every case (eg. date change). 
5/18 - Parties agree to change to TA - open for reason above 
as of 5/10. 
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# 134 
C

 

Issue 
C

LEC
(s) 

SBC
 

R
esponse: 

PO
R

 
C

ategory 

FM
O

-0 

C
urrent 

status 

TA 
(134~) 

In addition, there continues to be reference to the U
nsolicited 

865 usage “to advise C
LEC

s of custom
er im

pacting provider initiated 
changes.” 

This functionality 
should be replaced w

ith a m
easurem

ent 
of 

the occurrence of the unsolicited 865’s due to service center error. 

C
orecom

m
 

AT&T 

AT&T 

There are several reasons that an unsolicited m
essage is 

returned and not all (if any) are associated w
ith errors on the 

part of the service center. 
Perform

ance M
easures are not 

included in this plan. 
5/5 - Agreed duplicate w

ith 31. 
5/10 W

as previously com
bined w

ith 31, but agreed to split. 
31 w

as closed. 
5/18 - Parties agreed to change to TA - O

pen so SBC
 and 

C
LEC

s can collaboratively decide w
hether unsolicited data is 

better received m
echanically or m

anually. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
135 

D
escribe any region-specific ordering differences for updating the 

directory listing databases that support SBC
 directory assistance. 

FM
O

-O
- 

D
A 

Listinqs 
FM

O
-O

- 
D

A 
Listings 
FM

O
-O

- 
D

A 
Listings 
FM

O
-O

- 
D

A 
Listings 

TA 

TA 
136 

W
hat w

ill SBC
 do to conform

 its business rules concerning orders for 
directory listings associated w

ith unbundled netw
ork elem

ents? 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

137 
W

hat are the processes that are involved in U
N

E-L orders that 
cause 

separate C
LEC

 directory listing orders to be necessary? 
AT&T 

TA 

138 
Allegiance 
Telecom

 
TA 

5/19 - Item
 has been m

arked as TA in that data provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

D
irectory request ordered w

ith U
N

E service in Am
eritech Processing a 

D
irectory request is m

uch different in Am
eritech than in the other 

regions. 
A C

LEC
 processing U

N
E orders m

ust develop/test/m
aintain 

a 
separate interface w

ith Am
eritech Advertising for D

irectory 
Assistance/Listings. 

The Future Plan states this process w
ill not change 

under the PO
R

. This process should be addressed to overcom
e the 

follow
ing issues. 

. 
the interface to date is not based on Industry Standards 

. 
no coordination w

ith the U
nbundled Loop and N

um
ber 

Portability is available 

. 
D

irectory Assistance is dropped for several days in the process 

Allegiance 
Telecom

 
TA 

139 
5/19 - Item

 has been m
arked as TA in that data provided in 

C
ategory I- IV data w

ill provide the detail to resolve the issue. 

5/19 - Item
 has been m

arked as TA in that data provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

5/19 - Item
 has been m

arked as TA in that data provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

5/19 - Item
 has been m

arked as TA in that data provided in 

FM
O

-O
- 

D
A 

Listings 
FM

O
-O

- 
D

A 
Listings 
FM

O
-O

- 
D

A 
Listings 
FM

O
-O

- 

TA 
140 

141 

142 

Allegiance 
Telecom

 

Allegiance 
Telecom

 
TA 

. 
N

o confirm
ation 

is returned that the D
irectory request has 

been processed 

. 
R

esale orders are processed w
ith the LSR

, but not U
N

E 
TA 

Allegiance 
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l- 
# 

Issue 
C

LEC
(s) 

SBC
 R

esponse: 
C

urrent 
status 

TA 

PO
R

 
C

ateqory 
D

A 
Listings 
FM

O
-O

- 
D

A 
Listings 
FM

O
-O

- 
D

A 
Listings 
FM

O
-Prov 

Telecom
 

C
ategory I- IV data w

ill provide the detail to resolve the issue. 

5/19 - Item
 has been m

arked as TA in that data provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

5/19 - Item
 has been m

arked as TA in that data provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

143 

145 

. 
N

o helpdesk/w
eb-site 

support structure available for this 
interface 

Allegiance 
Telecom

 

Allegiance 
Telecom

 
TA 

Allegiance Telecom
 requests that D

irectory request be processed the 
sam

e as in the SW
B and PacBell regions w

here a D
SR

 can be sent w
ith 

the LSR
. 

Posted O
rder Status is listed in the Provisioning functionality section as 

only being available in the SW
BT region. 

SBC
 m

ust specify any 
system

s that w
ill rem

ain available only in certain regions. Are there 
any others? 

146 
M

C
IW

 
TA 

5/5 - Error in PO
R

 need to sw
itch reference betw

een Posted 
O

rder Status and Provisioning O
rder Status. (PO

R
 - Set D

 
Provisioning) 
5/9 - There is an order status transaction supported in the 
Preordering interface (ED

I) for AIT, and this w
ill rem

ain 
available in this region. The functionality to view

 status affer 
the oost date is only available in the SW

BT region. There are 
no plans to enhance this functionality 

across the 13 state 
region. 
5/16 Parties agree to change to TA. This issue is covered by 
the table added to the Provisioning FM

0 table 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
146 
a 

M
C

IW
 

FM
O

-Prov 
TA 

In the section discussing Provisioning O
rder Status, it states that the 

input and output fields for this function w
ill be m

ade uniform
 to the 

extent allow
ed by the service order data available in the source 

backend O
SS. An explanation of the lim

itations m
ust be included in 

this PO
R

. 
Am

eritech’s unsolicited 865 transaction causes C
LEC

s unnecessary tim
e 

and expense to trace and review
 Am

eritech order handling errors. 
W

hat actions w
ill Am

eritech take to cease generating the 
unsolicited 865s? 

AT&T 
FM

O
-Prov 

TA 
148 

149 

It is anticipated that there w
ill alw

ays be reasons for an 
unsolicited m

essage to be sent. 
The appropriate data w

ill be 
included, i.e. PO

N
, that w

ill allow
 the C

LEC
 to associate the 

response to the appropriate request. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

FM
O

-Prov 
TA 

FM
O

-Prov 
TA 

AT&T 

AT&T 

D
escribe the m

ethods SBC
 em

ploys to process m
igration orders 

involving U
N

E-P w
here the m

ain line of a m
ulti-line account is being 

m
iqrated, but the secondary lines are to rem

ain w
ith SBC

. 
D

escribe the loop hot-cut Fram
e D

ue D
ate procedures that SBC

 uses in 
each of its regions. 

150 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ateqory 
Status 

151 
D

escribe the pre-cutover testing processes that SBC
 uses in each of its 

AT&T 
FM

O
-Prov 

TA 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
reqions. 

IV data w
ill provide the detail to resolve the issue. 

152 
W

hat are the “end-to-end” 
order-processing steps that Am

erltech takes 
AT&T 

FM
O

-Prov 
TA 

SBC
 w

ill provide the details of PM
0 / FM

0 flow
 through and 

to process C
LEC

 U
N

E-P orders in its w
ork centers and system

s. 
m

anual intervention and the subjects can be discussed. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
153 

W
hat are the “end-to-end” 

order processing steps that Am
erltech takes 

AT&T 
FM

O
-Prov 

TA 
SBC

 w
ill provide the details of PM

0 / FM
0 flow

 through and 
to process U

N
E-L orders? 

m
anual intervention and the subjects can be discussed. 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

154 
W

hat processes are used to generate electronic confirm
ation notices for 

AT&T 
FM

O
-Prov 

TA 
Sam

e as #98 
orders received m

anually (via fax)? 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
154 

III. 
D

. Provisioning 
C

orecom
m

 
FM

O
-Prov 

TA 
Jeopardy N

otification - The PO
R

 contains no inform
ation concerning 

N
othing in this plan is altering the tim

ing of this transaction or 
a 

the tim
ing of transaction distribution. 

SBC
/Am

eritech should indicate 
any m

easure associated w
ith it. 

how
 soon the C

LEC
 w

ill be notified - (e.g., the day the appointm
ent is 

m
issed or prior to the appointm

ent beinq m
issed, etc.) 

154 
Service O

rder C
om

pletion - Again, the PO
R

 contains no indication of 
C

orecom
m

 
FM

O
-Prov 

TA 
tim

ing of transaction distribution. 
H

ow
 soon after provisioning w

ill the 
N

othing in this plan is altering the tim
ing of this transaction or 

b 
C

LEC
 receive an 865 com

pletion? 
any m

easure associated w
ith it. 

154 
Posted O

rder Status - The PO
R

 states that since this is not available to 
C

orecom
m

 
FM

O
-Prov 

TA 
See Issue #146 

C
 

R
etail they w

ill not incorporate it into the FM
0 for the uniform

 
5/5 - C

orecom
m

 clarified that Posted O
rder Status function 

interface; 
how

ever it w
ill continue to be available in the SW

BT service 
w

as left off of AIT PM
0 (PO

R
 pg 40). 

area since it already exists. 
C

LEC
s need this status so that they can 

accurately assess the start bill dates. 
5/9 - There is an order status transaction supported in the 
Preordering interface (ED

I) for AIT, and this w
ill rem

ain 
available in this region. The functionality to view

 status affer 
the oost date is only available in the SW

BT region. There are 
no plans to enhance this functionality 

across the 13 state 
region. 
5/18 - Parties believe this w

as discussed and closed during 
C

ollab. W
ill need to confirm

 w
ith C

orecom
m

 on Friday. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. TA 
pending com

pletion of Table in Provisioninq Section. 

174 
(174) 

Any non-standard billing records that w
ill be used in the different 

M
C

IW
 

FM
O

- 
TA 

C
LO

SED
 - M

oved to #34. 
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# 177 

181 

196 

2 215 

tssue 

service areas m
ust be listed in the O

SS FM
O

. In order for both the 
PM

0 and the FM
0 to be accurate, SBC

/Am
eritech m

ust define how
 

these records w
ill be handled in the future. 

Provide the business rules that SBC
 applies for creation of Billing 

Account N
um

bers (BAN
) for each region. 

D
escribe the services that w

ill continue to be billed via AEBS and not 
via C

ABS. 

FM
0 

Section 
1II.G

. (C
onnectivity) 

SBC
 states that it w

ill build a R
em

ote Access Facility (“R
AF”) in each of 

its four regions (SW
BT, Pacific/N

evada, Am
eritech, SN

Ef) for C
LEC

 
dedicated access to application-to-application 

interfaces and G
U

Is. 
Such design is inefficient and costly, because C

LEC
s w

ill be required to 
obtain dedicated circuits in each region from

 the R
AF to their point of 

interconnection. 
R

ather, SBC
 should transport data from

 all four 
regions to a single, com

m
on R

AF from
 w

hich C
LEC

s m
ay access 

interfaces and G
U

Is, regardless of the location of the C
LEC

s’ 
operations. 
It is Birch’s understanding the SBC

 is approaching integration and 
uniform

ity w
ithin its expanded operating territory 

by choosing “best of 
breed”. 

The PO
R

 should provide greater insight into w
hich “best” 

platform
 or functionality 

SBC
 w

ill use w
ith regard to im

plem
enting a 

uniform
 and enhanced O

SS. 
SBC

/Am
eritech m

ust include a description of w
hat O

SS training courses 
or w

orkshops w
ill be available. 

Training descriptions and how
 the C

LEC
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6:00 pm

 

C
LEC

(s) 

AT&T 

AT&T 

R
hythm

s 

Birch 
Telecom

 

M
C

IW
 

PO
R

 
C

ateqory 
3illing 

PM
O

/FM
O

- 
(form

ally 
billing) 
O

rderinq 
FM

O
- 

Billing 

FM
O

- 
C

onnectivi 
ty 

O
verview

- 
Scope 

Training 

C
urrent 

status 

TA 

TA 

TA 

TA 

TA 

SBC
 R

esponse: 

5/5-M
C

I agreed to m
ove to #34 if PM

0 & FM
0 are addressed 

in #34. 
5/11 Still open see #34 
5/16 Parties agreed to change to change to TA. 

R
elated to 

#34. 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
5/11 W

ill be covered in the ordering PM
O

/FM
O

 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 

R
equirem

ent understood clarification to be added to PO
R

. 
4/27 - Parties agree to update language in PO

R
. 

** 
C

LO
SED

 
** 

S/S-C
hange 

to 
PL. 

5/11 adding footnote. Issue still open to Tim
 to determ

ine if 
PM

0 table can be duplicated into FM
0 section. 

5/19 - SBC
 added a billing table in PO

R
 language. 

Status 
changed to TA. 
This topic is still under investigation. 
5/11 Issue 1 W

here and how
 w

e are going to return info on 
the request. 
Issue 2 - R

egional identifier, such as state code or other 
required field 
5/16 Parties agreed to change to TA 
5/18 - SBC

 needs to resolve issue 1 above. 
Issue 2 as TA. 

D
uring SBC

’s discussion of detailed attributes of PM
0 and FM

0 
this w

ill be covered by the SBC
 proposal. 

5/15 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

D
escriptions and scheduled dates for all C

LEC
 Education 

courses are found in the C
ustom

er Education section of C
LEC
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

w
ill be notified of available classes m

ust also be included. 
O

nline. 
C

LEC
 Education courses are delivered in a “Train-the- 

Trainer” form
at, w

herein participants receive m
aster copies of 

the student text and instructor guides, and w
ill then train 

other em
ployees in their organization. 

5/16 Parties agreed to change to TA. 
Issue is class size, 

training expense, lead tim
e for training prior to G

U
I rollout. 

5119 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

222 
D

uring the xD
SL PO

R
 collaboratives, any discussions of Verlgate, Lex, 

M
C

IW
 

xD
SL 

TA 
W

ebG
ui, m

anual, etc. w
ere considered “out of scope” by SBC

, and 
W

ill incorporate language sim
ilar to the Advanced Services 

C
LEC

s w
ere told those issues w

ould be addressed in the Plan of R
ecord 

PO
R

 w
hich cross references G

U
I changes along w

ith App to 
App changes related to Advanced Services. 

for U
niform

 and Enhanced O
SS. The tw

o sm
all paragraphs referencing 

xD
SL in the PM

0 and FM
0 of this PO

R
 inadequately covers the level of 

5/9 - redline language provided in PO
R

 sent out 5/8. 

detail necessary as show
n for exam

ple in the xD
SL PO

R
. 

5/18 - C
LEC

s agree w
ith additional language, but w

ould like 
the issue to be changed to TA. The data to be provided in 
C

ategory I- IV data w
ill provide the detail to resolve the issue. 

224 
(224) Additional detail should be provided for all O

SS functions 
M

C
IW

 
xD

SL 
TA 

U
nder investigation 

including pre-order, order, provisioning, m
aintenance and repair, and 

billing. 
5/9 - Insert follow

ing language in FM
0 M

aint/R
epair Set 1II.B 

after second para.: 
(220) Any reference to xD

SL (D
igital Subscriber Loop) in the PM

0 and 
FM

0 is vague and only related to lim
ited pre-order functionality. 

“Both the App to App and G
U

I interfaces w
ill support all 

trouble adm
inistration functions for all services including xD

SL. 

(221) The O
SS Plan of R

ecord for Pre-O
rdering and O

rdering of xD
SL 

and O
ther Advanced Services (xD

SL PO
R

) focused solely on the 
developm

ent of enhancem
ents to D

ataG
ate and ED

1 for Pre-O
rdering 

and ED
1 for O

rdering. 

H
ow

ever, M
echanized Loop Testing (M

LT) is restricted to 
PO

TS services only. 
XD

SL loops are not M
LT testable.” 

5/16 Parties agreed to change to PC
A 

5/18 - Parties agree to C
D

 issue 220 & 221 and to m
erge w

ith 
Issue 224. 

Parties agree issue 224 should be D
O

/TA. 
5/19 - Parties agree to split issues back out since each issue, 
although related, have different status. 

C
hange 224 to TA, 

220 to D
O

 and 221 to C
A. Parties agree. 

225 
W

hat differences in legacy system
 (and/or database) inform

ation w
ill 

AT&T 
xD

SL 
TA 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

be present in Loop Pre-Q
ualification query responses in the SBC

 
IV data w

ill provide the detail to resolve the issue. 
regions? 

227 
W

hat specific changes are to be m
ade to the D

SL Loop Q
ualification 

AT&T 
xD

SL 
TA 

D
ocum

entation on m
ost releases has been distributed and 

query/response transactions in 2000? W
hat C

hange M
anagem

ent 
additional inform

ation is likely. 
N

otification w
ill be m

ade? 
5/19 - Parties agree to change status to TA. 
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# 232 

235 

237 
a 238 

Issue . 
Enhanced 

O
rder 

Status 
Functionality 

D
uring the Advanced Services PO

R
, C

LEC
s requested access to 

order status capabilities that are the sam
e as capabilities offered to 

C
LEC

s in the Pacific Bell region through the Provisioning O
rder 

Status (“PO
S”) system

. 
The FC

C
 indicated in a letter dated 

February 24, 2000 that PO
S should be addressed in this PO

R
. 

Although SBC
 states that PO

S w
ill be available in all SBC

/Am
eritech 

service areas, it does not provide any details regarding w
hat 

interfaces and G
U

Is C
LEC

s m
ay use to access PO

S. SBC
 also 

provides no details on w
hen PO

S w
ill be available in each region, 

and m
ore troubling, indicates that the input and output fields “w

ill 
be m

ade uniform
 to the extent allow

ed by the service order data 
available in the source backend O

SS.” The objective of this PO
R

, 
of course, is uniform

ity. 
Therefore, such vague disclaim

ers are not 
acceptable. 

SBC
 should explain precisely how

 PO
S m

ay differ 
am

ong the four regions, and com
m

it to bring the function into 
uniform

ity 
as quickly as possible. 

. 
Line 

Sharing 

C
LEC

s at the Advanced Services O
SS requested inform

ation 
regarding all O

SS capabilities, functions and features necessary for 
pre-ordering, ordering and provisioning xD

SL in a line sharing 
arrangem

ent. 
SBC

 did not provide detailed inform
ation then or in 

this PO
R

. SBC
 should explain this issue in detail in this PO

R
. 

Line sharing issue - N
eed to add a tracking table in the ordering 

process w
hich updates w

ill com
e from

 C
LEC

s. This is a C
LEC

 request to 
prevent C

LEC
s from

 having to do m
assive changes to their system

s for 
som

e PR
E industry standard data that SBC

 has asked C
LEC

s to 
m

aintain and follow
 this SBC

 defined form
at. 

C
LEC

s prefer SBC
 develop 

a table. 

W
hich regions w

ill 10 digit trigger for AIN
 and w

ill this be m
ade uniform

 
in the PO

R
? 

C
LEC

(s) 

R
hythm

s 

R
hythm

s 

Birch? 

PO
R

 
C

ategory 

xD
SL 

xD
SL 

M
isc. 

M
isc. 

C
urrent 

status 

TA 

TA 

TA 

TA 

SBC
 R

esponse: 

This issue is under active consideration by the FC
C

 in the 
context of the Advanced Services PO

R
. To raise these sam

e 
issues in the U

&E O
SS PO

R
 w

ould not serve any purpose. 
W

hen the FC
C

 reaches a decision, w
e w

ill, if appropriate, 
revisit these issues in the proper forum

. 
5/16 Parties agreed to change to TA 

This issue is under active consideration by the FC
C

 in the 
context of the Advanced Services PO

R
. To raise these sam

e 
issues in the U

&E O
SS PO

R
 w

ould not serve any purpose. 
W

hen the FC
C

 reaches a decision, w
e w

ill, if appropriate, 
revisit these issues in the proper forum

. 
5/16 Parties agreed to change to TA 

R
equirem

ents for Line Sharing have been review
ed in 

w
alkthrus and w

ill be im
plem

ented 5/27. 
Should any changes 

be required as a result of trials, arbitrations, 
or other 

proceedings, they w
ill be handled in future releases and 

announced through the C
M

P. 
5/16 Parties agreed to change to TA 
It is not our intent to require TD

T (Ten D
igit Trigger). 

W
e are 

continuing to investigate this issue to ensure that this w
ill be 

appropriate for all sw
itch types. 

5/9 - C
urrently TD

T is not a required entry in any of the four 
regions. This w

ill continue in the uniform
 environm

ent. 
This 

w
ill be docum

ented in the uniform
 business rules. 

5/18 U
se of this field appears to be uniform

 at this tim
e. 
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248 

29 

3 37 

43 

AT&T w
ants the follow

ing: 
Billing system

s in all service areas w
ill be m

odified to m
echanize billing 

for C
LEC

 training and other m
iscellaneous changes through a BD

T bill 
form

at. 

M
anual processing m

ethods m
ust be identified. 

The M
erger C

ondition docum
ents calls for SBC

 to develop com
m

on 
business rules applicable to C

LEC
’s requests for local service. Such 

business rules and processes are com
pleting m

issing from
 the PO

R
. 

The m
atrix on page 26 is not inclusive of all local billing types. 

D
A 

listings, m
utual com

pensation, local interconnection, LID
B and any 

other m
issing categories of billing types m

ust be included in the list. 

(FM
0 

Section 
1II.A - 

D
evelopm

ent 
Tim

eline) 

SBC
 provides only a general description of the deploym

ent approach it 
intends to follow

 w
ithout offering any specific detail or com

m
itm

ents 
regarding release dates for interfaces and G

U
Is. SBC

 should provide 
firm

 dates for deploym
ent of its O

SS interface and G
U

I enhancem
ents, 

and com
m

it to m
ake those dates consistent w

ith m
odifications to w

hich 
SBC

 has agreed in the Advanced Services PO
R

. Further, SBC
 states 

that for service areas in w
hich a uniform

 G
U

I w
ill be an initial 

introduction, 
“a special C

LEC
 m

eeting w
ill be held” to explain the G

U
I. 

Such vague statem
ents are insufficient to enable C

LEC
s to plan for new
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C
LEC

(s) 

AT&T 

M
C

IW
 

Birch 
Telecom

 

M
C

IW
 

R
hythm

s 

PO
R

 
C

ategory 

FM
0 - 

Billing 

PM
O

-0 

O
verview

- 
Scope 

PM
O

- 
Billing 

FM
O

- 
O

verview
- 

D
evelopm

 
ent 
Tim

eline 

C
urrent 

status 

TA 

TA 

TA 

TA 

TA 

SBC
 R

esponse: 

Parties participating believe this is TA. 
Pending feedback from

 
Birch (w

ho w
e believe initiated this issue in an early collab.) 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

5/18 - AT&T to check w
ith C

lient to see how
 critical this issue 

is. 
5/19 - AT&T w

ould like to discuss this in the future. 
Parties 

agree to TA in that data provided in C
ategory I- IV data w

ill 
provide the detail to resolve the issue. 
M

anual processes w
ill be addressed in the regional C

LEC
 U

ser 
Forum

s (C
U

F). The SW
BT C

U
F m

eetings have begun. The 
first Am

eritech C
U

F m
eeting is scheduled for 5/18/00 and the 

C
U

F m
eetings in the Pacific/N

evada and SN
ET regions w

ill 
begin by the end of the 2”d Q

uarter. 
5/9 - redline language provided in PO

R
 sent out 5/8. 

5/10 Language added. 
W

e have a disagreem
ent on one of 

the statem
ents 

5/15 The above note w
as incorrect the issue stays as TA 

D
uring SBC

’s discussion of detailed attributes 
of PM

0 and FM
0 

this w
ill be covered by the SBC

 proposal. 
5/15 - 

Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

U
nder investigation 

5/16 C
hanged to TA to add additional m

iscellaneous billing 
data to the table as w

ell as collocation billinq. 
SBC

 w
ill follow

 the tim
elines 

in all regions per the current 
draft 13 state C

hange M
anagem

ent Process. 
H

andout to be 
distributed at C

ollaborative session. 
5/11 D

eferred as C
M

P issue 
5/19 - R

hythm
s request this issue to stay open and change 

to 
TA. 

Based on collaborative discussion on G
U

I functionality 
com

ing in M
arch 2001, R

hythm
s feels this m

ay not address 
their concerns. 
Parties agree to TA in that data provided in C

ategory I- IV 
data w

ill provide the detail to resolve the issue. 
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I# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

44 

O
SS developm

ents. 
SBC

 should provide specific details regarding the 
exact G

U
Is and capabilities it is referencing, and should com

m
it to firm

 
dates for deploym

ent rather than stating it w
ill schedule m

eetings w
ith 

C
LEC

s at som
e point in the future. 

(44) 
SBC

/Am
eritech m

ust specifically define w
hat w

ill happen w
ith all 

M
C

IW
 

FM
O

- 
TA 

SBC
 w

ill follow
 the draft 13-State C

M
P tim

elines for the 
currently existing interfaces, including any rem

aining region specific 
Provisionin 

retirem
ent of any existing interface. 

interfaces and G
U

Is that w
ill not be m

ade available on a uniform
 basis, 

9 
i.e. D

ataG
ate. 

This w
ould also include any back end system

s to w
hich 

C
ertain functionality offered through the interfaces w

ill be 

C
LEC

s have direct access, i.e. SO
R

D
. 

If these applications w
ill 

m
aintained under the 36 m

onth as provided under the m
erger 

continue to be available on a regional basis only, they m
ust be listed in 

conditions. 

this docum
ent. 

Also, if any of these are retiring as a result of the 
FM

O
- 

5/5 - C
LEC

s agree 44,45,46,47 as duplicate. 
M

erging of Issue 
uniform

 interface, this m
ust also be added to the PO

R
. 

Versioning 
194 had not been review

ed by C
LEC

s. 
M

C
IW

 
(45) SBC

/Am
eritech m

ust specifically define w
hat w

ill happen w
ith all 

5/11 D
eferred as C

M
P issue. 194 w

as m
oved and w

ill be 
currently existing interfaces, including any rem

aining region specific 
treated separately. 

interfaces and G
U

Is that w
ill not be m

ade available on a uniform
 basis. 

This w
ould also include any back end system

s to w
hich C

LEC
s have 

FM
O

- 
direct access, i.e. SO

R
D

. 
If these applications w

ill continue to be 
Versioning 

5/16 C
hanged to TA. 

Parties agree to add table to FM
0 

available on a regional basis only, they m
ust be listed in this docum

ent. 
M

C
IW

 
consistent w

ith PM
0 table 8 and note that retirem

ent of 
Also, if any of these are retiring as a result of the uniform

 interface, this 
interfaces w

ill follow
 PO

R
/C

M
P. All parties agreed to change 

m
ust also be added to the PO

R
. 

the category from
 FM

0 versioning to FM
0 provisioning. 

FM
O

- 
(46) SBC

/Am
eritech m

ust specifically define w
hat w

ill happen w
ith all 

Versioning 
5/19 - SBC

 added detailed table noted in 5/16 note above. 
currently existing interfaces, including any rem

aining region specific 
Parties left status as TA. 

interfaces and G
U

Is that w
ill not be m

ade available on a uniform
 basis. 

This w
ould also include any back end system

s to w
hich C

LEC
s have 

M
C

IW
 

direct access, i.e. SO
R

D
. 

If these applications w
ill continue to be 

available on a regional basis only, they m
ust be listed in this docum

ent. 
FM

O
- 

Also, if any of these are retiring as a result of the uniform
 interface, this 

C
onnectivi 

m
ust also be added to the PO

R
. 

ty 

(47) SBC
/Am

eritech m
ust specifically define w

hat w
ill happen w

ith all 
AT&T 

currently existing interfaces, including any rem
aining region specific 

interfaces and G
U

Is that w
ill not be m

ade available on a uniform
 basis. 

This w
ould also include any back end system

s to w
hich C

LEC
s have 

direct access, i.e. SO
R

D
. 

If these applications w
ill continue to 

be 
available on a regional basis only, they m

ust be listed in this docum
ent. 

Also, 
if any of these are retiring as a result of the uniform

 interface, this 
m

ust also be added to the PO
R

. 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

54 
(54) Am

eritech is required to provide corrected specifications for 
N

C
/N

C
1 query/response 

AT&T 
FM

O
-PO

 
TA 

This is addressed and docum
ented in ESO

G
 Section 4 update 

to TC
N

et on April 24, 2000. 
4/26 - AT&T to review

 SBC
’s response w

ith AT&T SM
Es. 

5/5 - C
LEC

 duplicate of 83f 
5/15 change to AIR

 Lori to respond w
ith date for additional 

docum
entation 

55 

5/19 - SBC
 provided date of 6/9/00 to have the 

docum
entation provided, AT&T requested to leave status as 

TA. 
(55) Am

eritech is required to provide corrected specifications for C
FA 

AT&T 
FM

O
-PO

 
TA 

This is addressed and docum
ented in ESO

G
 Section 4 update 

query/response. 
to TC

N
et on April 24, 2000. 

C
orecom

m
 

FM
O

-PO
 

4/26 - AT&T to review
 SBC

’s response w
ith AT&T SM

Es. 
(83~) C

onnecting Facility Assignm
ent (C

FA) Inquiry w
as supposed to be 

5/5 - C
LEC

 duplicate to 83c 
available in April 2000. 

Final specifications should be attached as an 
Appendix. 

5/15 change to AIR
 Lori to respond w

ith date for additional 
docum

entation 
5/19 - SBC

 provided date of 6/9/00 to have the 
docum

entation provided, AT&T requested to leave status as 
TA. 

56 
(56) Am

eritech is required to provide corrected specifications for 
Feature/Service Availability query/response. 

AT&T 
FM

O
-PO

 
TA 

This is addressed and docum
ented in ESO

G
 Section 4 update 

to TC
N

et on April 24, 2000. 
4/26 - AT&T to review

 SBC
’s response w

ith AT&T SM
Es. 

5/5 - C
LEC

 duplicate of 83f 
5/15 change to AIR

 Lori to respond w
ith date for additional 

docum
entation 

5/19 - SBC
 provided date of 6/9/00 to have the 

docum
entation provided, AT&T requested to leave status as 

TA. 

57 
Am

eritech is required to provide corrected specifications for PIC
/LPIC

 
query/response. 

AT&T 
FM

O
-PO

 
TA 

Specifications are available in the ESO
G

. 
4/26 - AT&T to review

 SBC
’s response w

ith AT&T SM
Es. 

5/15 change to AIR
 Lori to respond w

ith date for additional 
docum

entation 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

5/19 - SBC
 provided date of 6/9/00 to have the 

61 

62 

65 

66 

67 

68 

docum
entation provided, AT&T requested to leave status as 

TA. 
W

hat use w
ill be m

ade of C
LLI inquiry/response inform

ation once 
AT&T 

FM
O

-PO
 

TA 
C

LLI codes are used in several areas of Local ordering 
SBC

/Am
eritech im

plem
ents the C

LLI inquiry transaction? 
specifically in the LST and C

FA fields of the Local Service 
R

equest. W
ith im

plem
entation 

of LN
P and other products 

such as C
harter N

um
ber, the relationship of telephone num

ber 
to sw

itch location is becom
ing dim

inished. 
Therefore this tool 

is used to obtain the C
LLI for the sw

itch location. 
The rules 

for requiring C
LLI codes based on different 

products w
ill be 

review
ed and docum

ented as part of the uniform
 O

SS 
Business R

ules PO
R

 process. 
5/15 C

hanged to TA 
(62) The SBC

/Am
eritech Plan of R

ecord establishes that the fielded C
SR

 
AT&T 

FM
O

-PO
 

TA 
Sam

e as #50 
w

ill not be uniform
 throughout 

the SBC
 footprint. 

W
hat differences w

ill 
exist that prevent uniform

ity throughout the SBC
 area? 

5/5 - C
LEC

 duplicate of 50. 
5/15 

Separated back out of 50 

W
hy is SBC

 D
ispatch Inquiry restricted to inform

ation about residential 
AT&T 

FM
O

-PO
 

TA 
D

ispatch is alw
ays required for business services. 

services only? 
W

hat can be retrieved for business services? 
W

ill the SBC
 legacy system

 (database) provide the sam
e inform

ation in 
AT&T 

FM
O

-PO
 

TA 
5/19 - Parties agree to TA in that data provided in C

ategory I- 
all regions relative to the existence of cut-through facilities? 

IV data w
ill provide the detail to resolve the issue. 

W
ill the D

ue D
ate query/response provide a response for an available 

AT&T 
FM

O
-PO

 
TA 

5/19 - Parties agree to TA in that data provided in C
ategory I- 

date for line/loop quantities greater than one? 
IV data w

ill provide the detail to resolve the issue. 

W
hat are the planned order detail search criteria for Pending O

rder 
AT&T 

FM
O

-PO
 

TA 
Still being investigated but w

ill be as broad as possible, w
ill 

Status queries? 
probably include searches by ATN

/W
TN

, Service O
rder # and 

C
C

 or C
C

N
A. 

5/15 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

69 
W

hat specific inform
ation w

ill be provided in response to C
LEC

 queries 
AT&T 

FM
O

-PO
 

TA 
A list of applicable service orders should be returned. 

From
 

for pending orders for a specific W
TN

?? 
this list the C

LEC
 should be able to select a single SerdC

e 

order and ‘drill dow
n’ to the detailed service order. 

70 

71 

W
ill SBC

 m
ake available to C

LEC
s via the Feature/Service Availability 

AT&T 
FM

O
-PO

 
TA 

Yes 
query, the ability to retreive the inform

ation 
alphabetically sorted by 

U
SO

C
? 

W
ill SBC

 
m

ake available to C
LEC

s via the Feature/Service Availability 
AT&T 

FM
O

-PO
 

TA 
Yes 

query, plain language descriptions of the features and 
services 

in addition to the U
SO

C
s? 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

72 
W

ill the PIC
/LPIC

 query response provide the nam
e of the 

AT&T 
FM

O
-PQ

 
TA 

5/10 The PIC
/LPIC

 query w
ill return both the interexchange 

interexchange carrier, the carrier identification code (U
C

), or 
both? 

carrier, the carrier identification code (C
IC

) 
75 

W
hat end user address standards w

ill SBC
 incorporate in its LSO

G
4 

AT&T 
FM

O
-0 

TA 
Sam

e as # 49 
design? W

ill the standards vat-v bv reaion? 
515 - C

LEC
s w

ish to keep separate. 
5/9 - redline language provided in PO

R
 sent out 5/8. 

5/15 C
hanqed to TA C

hanged to orderinq from
 pre-orderinq 

76 
W

hat data validation m
ethods can SBC

 em
ploy other than full address 

AT&T 
FM

O
-0 

TA 
U

nder investigation 
validation, to ensure a local service request is to be processed for a 
particular end-user account? 

5/9 - W
ith this rule being relaxed, no other m

eans of 
validation has been identified. The address being entered on a 
m

igration request has been the only m
eans to validate that a 

request is being processed for a particular end-user. 
SBC

 w
ill 

continue to look for a different w
ay to validate that the 

request is for the correct end user. 
5/15 C

hanged to TA C
hanged to ordering from

 pre-ordering 
77 

W
hat process(es) w

ill SBC
 undertake to verify address inform

ation in its 
AT&T 

FM
O

-PO
 

TA 
U

nder investigation 
custom

er record database using the Street Address G
uide for 

reference? 
5/9 - This issue should be cross-referenced w

ith 83b and w
ill 

be addressed w
ith other TA issues. 

5/15 C
hanqed to TA 

80 
FM

0 
Section 

1II.B. (Pre-ordering) 
R

hythm
s 

FM
O

-PO
 

TA 
The addition of the loop qualification function to the current 

Several new
 pre-ordering functions are to be added to SBC

’s current 
ED

1 interface in the Am
eritech region is described in the FM

0 
ED

1 interface in the Am
eritech region. 

The pre-ordering functions listed 
section of the U

niform
 PO

R
. 

do not include loop qualification, w
hich m

ust be included in order for 
C

LEC
s to obtain the m

echanized, real-tim
e flow

 through O
SS for xD

SL 
that SBC

 m
akes available to itself. 

SBC
 should clarify w

hat pre-ordering 
functions it intends to offer in its other reqions, as w

ell. 
83 

FM
0 

Section 
1II.B. (U

niform
 

Pre-ordering 
Functions) 

R
hythm

s 
FM

O
-PO

 
TA 

5/9 - The Business R
ules PO

R
 exists to address the 

Throughout 
this section of the PO

R
, SBC

 indicates that the “uniform
ity” 

differences in business rules including those that m
ay exist 

of various capabilities and functions w
ill be dependent on, or lim

ited by, 
because of differences in backend system

s. 

“differences 
in source backend system

s.” 
H

ow
ever, the m

andate this 
5/16 Parties agreed to change to TA 

PO
R

 w
as for SBC

 to develop a uniform
 set of O

SS capabilities, features 
and system

s throughout 
it’s 13-state region based on a “best of breed” 

approach. 
SBC

 m
ust provide further clarification as to exactly how

 
these capabilities w

ill differ, and m
ake a firm

 com
m

it to m
ake available 

a fully uniform
 O

SS in com
pliance w

ith the M
erger C

onditions order. 

83a 
III. 

B. PreO
rdering 

C
orecom

m
 

FM
O

-PO
 

TA 
Agreed. 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

The fist paragraph of this section should be m
odified to reflected that 

S/15 Pending standard determ
ination 

the interface w
ill be based on LSO

G
 version 4, 

or “other agreed upon 
standard, n per the 13 state C

M
P. 

83b 
Address Validation Inquiry 

- C
urrently in the Am

eritech Service area it 
has been docum

ented by C
orecom

m
 and other C

LEC
s that there is an 

C
orecom

m
 

FM
O

-PO
 

TA 
U

nder Investigation 

inconsistency betw
een the SAG

, M
SAG

, AR
F and C

D
R

O
M

 address files. 
This needs to be identified as a PM

0 problem
 and a solution needs to 

be identified in the FM
O

. The PO
R

 contains no reference to the 
problem

 nor is a solution suggested. 
Additionally there is no reference 

to the parsing of address data on the query response or an indication 
of w

hether or not the query response is integrated to the purchase 
order process. 

83e 
D

igital Subscriber Loop Q
ualification Inquiry - The PO

R
 should be 

C
orecom

m
 

FM
O

-PO
 

TA 
The specifications identifying functions related to D

SL Loop 
m

odified to detail the specifics to be provided by this function, or point 
Q

ualification inquiries is provided for in the Advanced Services 
to a docum

ent containing such specifications. 
Those specifications 

PO
R

. Aggregate data related to D
SL is discussed in M

erger 
should include a query to provide the num

ber of D
SL capable loops on 

C
ondition 20b and is not part of this Plan of R

ecord. 
a 

particular sw
itch. 

83f 
(83f) Feature / Service Availability Inquiry and N

etw
ork C

hannel / 
C

orecom
m

 
FM

O
-PO

 
TA 

This is addressed and docum
ented in ESO

G
 Section 4 update 

N
etw

ork C
hannel Interface (N

C
/N

C
I) Inquiry 

- The PO
R

 should either 
to TC

N
et on April 24, 2000. 

point to the Final Specifications for these functionalities, or the 
specifications should be included in the Appendices. 

4/26 AT&T to review
 S8C

’s response w
ith AT&T SM

Es. 
5/S - C

LEC
 duplicate to 54, 56 

(54) Am
eritech is required to provide corrected specifications for 

AT&T 
FM

O
-PO

 
S/19 - SBC

 provided date of 6/9/00 to have the 
docum

entation provided, AT&T requested to leave status as 
N

C
/N

C
1 query/response 

TA. 
AT&T 

FM
O

-PO
 

(56) Am
eritech is required to provide corrected specifications for 

Feature/Service Availability query/response. 

8%
 

Pending O
rder Status Inquiry - 

Additional detail should be added for 
C

orecom
m

 
FM

O
-PO

 
TA 

S/9 SBC
 w

ill provide additional detail by enabling C
LEC

s to 
this feature. 

view
 their ow

n Service O
rders. 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

84 
W

hat processes w
ill Am

eritech em
ploy to provide C

LEC
s with directory 

listing inform
ation that relates to listings published for U

N
E-LO

O
P end 

users? 

AT&T 
FM

O
-PO

- 
TA 

D
A 

Listings 

S/10/00 SBC
 is w

illing to discuss alternatives to the present 
m

ethod for directory listings. 
SBC

 is open to exploring 
w

orkable solutions to m
eet the C

LEC
s needs. 

s/19 - SBC
 now

 understands that the issue is related to 
querying exitinq listings related to a stand alone loop. 
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# 
-I-- 

Issue 
C

LEC
(s) 

SBC
 R

esponse: 
PO

R
 

C
ateqory 

C
urrent 

status 
Prim

arily this is an Am
eritech issue, but need to understand 

how
 this operates in each region. 

Parties agree to change to 
TA. 
S/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
85 

TA 
For the D

irectory Listing query that SBC
/Am

eritech intends to 
im

plem
ent, w

hat inform
ation w

ill be m
ade available regarding 

W
hite 

Paqes directory inform
ation? 

For the D
irectory Listing query that SBC

/Am
eritech intends to 

im
plem

ent, w
hat inform

ation w
ill be m

ade available regarding Yellow
 

Pages directory inform
ation? 

W
hat H

eading and Section inform
ation 

w
ill be available? 

Im
plem

entation 
of the G

U
I access to order functions is listed as an 

“enhanced” version of LEX. SBC
/Am

eritech m
ust be m

ore specific 
about the enhancem

ents. 
M

ore detail is necessary to determ
ine if this 

adequately m
eets the needs of the C

LEC
 com

m
unity. 

9T&T 

AT&T 

FM
O

-PO
- 

D
A 

Listinqs 
FM

O
-PO

- 
D

A 
Listings 

86 

88 

TA 
S/l0 

N
ew

 language added from
 ATT 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

The w
ord enhanced w

as chosen because the technology is 
changing from

 C
lient Service to w

eb based and increasing the 
product scope to 13 states. 

N
o LEX functionality 

w
ill be lost. 

Further details w
ill be provided as requirem

ents are finalized. 
S/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
SBC

 w
ill provide the details of current flow

 through and 
m

anual intervention and the subjects can be discussed. 
S/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. 
S/19 - Parties agree to TA in that data provided in C

ategory I- 
IV data w

ill provide the detail to resolve the issue. The 
inform

ation to be provided relates to R
EC

 and Activity types 
for U

N
E-P. 

Identifies the C
LLI code of the end office sw

itch from
 w

hich 
service is being requested as an LST or part of the C

FA for 
hicap facilities (in accordance w

ith O
BF fields). 

S/l9 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

SBC
 w

ill provide the details of current flow
 through and 

m
anual intervention and the subjects can be discussed. 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

SBC
 w

ill provide the details of current flow
 through and 

m
anual intervention and the subjects can be discussed. 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

FM
O

-0 
TA 

M
C

IW
 

M
C

IW
 

AT&T 

AT&T 

AT&T 

FM
O

-0 
TA 

90 

94 

The ordering section m
ust include a list of order types that do not flow

 
through m

echanically, but require m
anual intervention. 

It m
ust also 

include w
hy m

anual intervention is necessary and plans to enhance 
flow

 through in the future. 

W
hat order types w

ill SBC
 provide for U

N
E-P orders? W

hat lim
itations 

on order types w
ill SBC

 determ
ine on a state-specific basis? 

FM
O

-0 
TA 

FM
O

-0 
TA 

95 
W

hat use does SBC
 m

ake of a C
LEC

-supplied C
LLI code for U

N
E local 

service requests? 

FM
O

-0 
TA 

96 
Provide a process flow

 chart that reflects the system
 and/or m

anual 
processing of a valid LSR

 for U
N

E-P PO
TS service order through the 

SBC
 system

s. 
For each region, provide any unique processing. 

AT&T 
FM

O
-0 

TA 
97 

Provide a process flow
 chart that reflects the system

 and/or m
anual 

processing of a valid LSR
 for U

N
E-L 2-w

ire analog service order 
through the SBC

 system
s. 

For each region, provide any 
unique 
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# 
Issue 

C
LEC

(s) 
PO

R
 

C
urrent 

SBC
 R

esponse: 
C

ategory 
Status 

processina. 
IV data w

ill provide the detail to resolve the issue. 
98 

W
hat processes are used to generate electronic com

pletion notices for 
AT&T 

FM
O

-0 
TA 

See #133 for sim
ilar issue. 

N
ot C

D
 duplicate. 

orders received m
anually (via fax)? 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

99 
W

hat parts of the Pacific Bell U
N

E-Loop provisioning process cannot be 
AT&T 

FM
O

-0 
TA 

im
plem

ented by Am
eritech? 

S/19 - Parties agree to TA in that data provided in C
ategory I- 

IV data w
ill provide the detail to resolve the issue. 

KEY: 
C

D
 - C

losed 
D

uplicate/R
elated 

C
A - 

C
losed 

Agreed 
R

PA - 
R

esponded 
Pending 

Agreem
ent 

PC
A - 

Pending 
C

LEC
 

Action 
N

R
 - 

N
ew

 
R

esponse 
(to be shared) 

AIR
 - Additional 

Inform
ation 

R
equested 

U
I - 

U
nder 

Investigation 
TA 

= Tentatively 
Abated 

- To be answ
ered 

and agreed 
through 

the course 
of SBC

 providing 
and discussing 

inform
ation 

as provided 
for in Section 

X of the 
im

plem
entation 

phase 
of the Plan of R

ecord 
and its associated 

tim
eline. 

PL - 
Pending 

Language 
D

O
 - 

D
isagree 

open - The parties 
agree 

to disagree. 
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